Cyber Risk Check-Up

Device Visibility and Network Intelligence
Issue
The fear of medical devices being hacked generates anxiety among both patients and
healthcare providers. Often overlooked is the wired and wireless technology intersecting
the path of patient care: devices linked into the healthcare system’s network, such as
internet protocol (IP) security cameras, vendor-monitored control systems for elevators
and climate controls, and other technology considered the internet of things (IoT). A
breach through any of these devices can shut down a healthcare organization’s network
and put patients at risk. To have an effective cybersecurity program, healthcare
organizations need to begin with a comprehensive inventory of all technology linked into
their networks. This includes traditional servers and networks, medical devices used for
patient care, and IoT devices.
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Action
A comprehensive device visibility
management program is the
foundation to addressing the
cybersecurity challenges and threats
to your healthcare organization,
including medical and IoT devices
challenges. Crowe healthcare
cybersecurity professionals can help
you improve cybersecurity posture
with device visibility and network
intelligence capabilities. Through
technology and processes, controls
can be enhanced with a structured
approach starting with device
discovery and understanding of the
current state of processes and
controls. From there, organizations
can begin to develop a strategy for
remediation and focus on key risks,
with the end goal of building a
sustainable program to manage an
evolving risk.
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